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YAOCTOBEPABAME, YE BHE/IPEHATA
CHUCTEMA 3A YIIPABJIEHUE HA YCJIYTUTE B

NNAL BUXDBH EOO/,

Ajapec Ha ynpaB/ieHHe
X.K. OBYa Kynen, 651.34, Bx.A, eT.2, an.6, Copua 1618, bbarapus

AJApec Ha NPOU3BOACTBO/NPeAOCTaBsIHE HA YCJIyra

yn. 3naTeH por 22, et.10, Codusa 1407, bBbarapms

E B CbOTBETCTBME C U3MCKBAHHUATA HA
ISO/IEC 20000-1:2018

3a cJIeJHUA 00XBaT:
lMpedocmassaHe Ha UT ycayeu no uHcmanupaHe, HAICMPOUiKa, MoOOPbHCKA, cepaus,
OuazHOCMUKA U npoguaaKkmuka 8 0baacmma Ha UHGPOPMAYUOHHUME, KOMYyHUKAYUUOHHUME,
mpexcosume u 0bs1a4HUME cucmemu, CUCmemu 3a CueypHOCM U NPooyKmu 3a
UHGOpMayUuoHHa cuaypHocm. Kamasnoe Ha ycayeu, 8. 3 om 12.01.2026 e.
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JIATA HA
JIATA HA ITbPBOHAYAJIHO U3/IABAHE WU3/IABAHE
13/08/2020

BAJIUJIHOCT
11/08/2026

13/08/2026 - 12/08/2029
BasJHoCTTa € 06EKT Ha ca3BaHe Ha ChIVIacyBaHATa porpaMa 3a OJUTHPaHe, yCIelHO NOTBbPK/4aBaHe Ha cepTUGUKALUATA CJIe/] BCEKH OAUT U
C'I:106PH3HBaHe C UBUCKBAHMATA 3a CepTPl@l/IKaLU/lH. 3a JAOII'bJIHUTEJIHA U Ho-ﬂeTaﬁﬂHa HH@UpMaLll/lﬂ OTHOCHO CTaTycCa Ha CepTH@I/lL{HpaHaTa OopraHu3anus,
MOJIsl, CBBpXKeTe ce ¢ Hac Ha TesiepoHeH HoMep +39 (0)81 18233608 uiu no uMei: info@itanet.eu.
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Largo Alessandro Lala, 16 - 80125 - Naples (NA), Italy L REY
www.itanet.eu 01292
PIVA 08344581213 Yaeu Ha EA, IAF u ILAC
cnopasymeHus 3a 83aUMHO NPU3HABAHE
To3u cepmugukam e npesedeH om aH2AUlCKU e3UK. B cayuaii Ha pazauku medxcdy deeme sepcuu 3a
opuzuHaseH ce npuema 0OKyMeHMsm HA AH2AUUCKU e3UK.
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TECHNICAL ALLIANCE
WE HEREBY CERTIFY THAT THE
SERVICE MANAGEMENT SYSTEM OPERATED BY

LEAD VISION LTD

Legal Head Office
Ovcha Kupel h.e., building 34, entr.A, fl.2, ap.6, 1618 Sofia, Bulgaria

Operational Site
22, Zlaten rog Str., floor 10, 1407 Sofia, Bulgaria

IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

for the scope of activity:
Providing of IT services for installation, setup, maintenance, service, diagnostic and prevention
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in the field of information, communication, network and cloud systems, security systems and

information security products. Service Catalogue, v. 3 of 12.01.2026.

FIRST ISSUE
13/08/2020

CURRENT ISSUE
11/08/2026

VALIDITY

13/08/2026 - 12/08/2029
number +39 (0)81 18233608 or by e-mail address: info@itanet.eu

International Technical Alliance I.TA. S.r.l.

CEO / M%%:;‘Q :
Largo Alessandro Lala, 16 - 80125 - Naples (NA), Italy
www.itanet.eu
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The validity is subject to adherence to the agreed ongoing audit programme, successful endorsement of certification following each audit and compliance with

the terms and conditions of certification. For more specific and detailed information related to the status of the certified company, please contact us by phone
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